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We have set up a dedicated telephone number for the Claim Center.
For claim requests regarding auctioned vehicles, please call the number above.

Thank you for your understanding and cooperation.
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Do not perform operational checks with direct power to the starter motor
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Please refrain from directly connecting power to the engine's starter motor for operational checks,
as there is a risk of damage or tipping over.
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R6.12

Please be Careful When You Inspect

IMMOVABLE VEHICLES!

IMMOVABLE VEHICLES have an increased risk of |
vehicle damage and fire because of the condition of them.
In particular, hybrid cars and parts of electric vehicle can be
flammable and may cause electric shocks.

Please inspect the vehicle with caution and refrain from
turning on the electricity.

Also, if you find problems as described above,
please contact office staffs or security guards.
Thank you for your cooperation.
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