
②

③
④
⑤

⑥

① 3

1

2

4

5

6



How to Change Password 
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1 Click “21. Resetting” in “My Page.” 

2 Click “Resetting” tab. 

3 Enter the email address for password change 
notifications. 
※A confirmation email will be sent to the address you entered once 
the password change is completed. 

4 Enter your current Email Address. 
※If you have forgotten your password, please reset it by selecting 
“Forgot your password?” on the login screen. 

5 Enter your new password. 
※Passwords must be between 10 and 20 characters and include 
uppercase letters, lowercase letters, numbers, and symbols. 
(Including administrator ID：ZZ membership number) 

6 When you click “Resetting,” a confirmation email will be 
sent to your registered email address. 
The process is now complete. 
※ If you have multiple IDs, you must set a different password for each ID 
(including the administrator ID: ZZ membership number). 
 
※ The password change process may take approximately 5 minutes. 


