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Arai auction NAGOYA
TEL 052-364-7797
FAX 052-364-7791

Notice of Winter Holiday Period (Nagoya Venue)

Date November, 2025
To all members,

We hope this message finds you well. We sincerely appreciate your continued support of Arai Auction Nagoya Venue.
We hereby inform you of the office operation schedule during this year’s winter holiday period. We apologize

for any inconvenience and ask for your understanding and cooperation.

Vans & Trucks (Bantora) Machinery
Date bAY Notes Delivery | Pickup Delivery | Pickup
Time Time
Dec 19, 2025 | Fri ~Until 1200 noon ~Until 1200 noon | Unsold machines
until 1700
Dec 20, 2025 Sat ] .
Dec 51,5055 [Sun 9:00~17:00
Dec 22, 2025 Mon W :r)\lrn:‘;\tlif:?:;til) antil 1700
Dec 23, 2025 Tue
Dec 24, 2025 Wed
Dec 25, 2025 Thu
Dec 26, 2025 Fri 24 hours available*
Dec 27, 2025 6
Dec 28, 2025 24 hours available
Dec 29, 2025 24 hours available (qu 12/23 agction,
Dec 30, 2025 delivery deadline was
12/19 1200) 9:00~17:00
Dec 31, 2025 Office Closed*5 %6
Jan 1, 2026 ’
Jan 2, 2026
Jan 3, 2026
Jan 4, 2026
Jan 5, 2026 Mon
Jan 6, 2026 Tue (Uhtil 900
Jan 7, 2026 Wed
Jan 8, 2026 Thu
Jan 9, 2026 |Fri Until 1200 noon Until 1200 noon | 1801 machines
24 hours available unt
Jan 10, 2026 Sat 9:00~17:00
Jan 11, 2026 Sun : :
Jan 12, 2026 Mon 24 hours available 24 hours available Unsold. machines
until 1700

Jan 13, 2026 Tue Until 900 9:00~17:00

*Note Slide service is available from auction start until 30 minutes after auction ends.

Important Notes during Winter Holiday

[Documents and Cash Handling]

Nagoya venue does not handle documents or cash.

For details on documents, payments, and deadlines, please refer to the holiday notices of each venue (Bantora — Oyama venue, Machinery — Machinery Oyama venue).

[ Claims Handling]

Claims are not accepted at Nagoya venue.

Please follow the holiday notices of each venue for claims procedures.

[Vehicle Management ]
< Vans & Trucks >
Note 1 For the auction on 12/20 (Sat), the pickup deadline is 1/6 (Tue) 900. Vehicles not picked up by then will be automatically re-listed for the 1/10 (Sat) auction.

Late pickup of sold vehicles is possible but subject to penalty.
Vehicles reported as delayed pickup can still be picked up after the deadline but will incur penalties.
Note 3 The delivery deadline for the 1/10 (Sat) auction is 1/9 (Fri) 1200 noon. Deliveries after this will be listed in the 1/17 (Sat) auction.

<Machinery >

Note 2 For the auction on 12/23 (Tue), pickup deadlines are Sold machines 1/12 (Mon) 1700
Unsold machines not picked up by the deadline will be automatically re-listed for the 1/13 (Tue) auction.
Late pickup of sold machines is possible but subject to penalty.
Machines reported as delayed pickup can still be picked up after the deadline but will incur penalties.
Note 4 The delivery deadline for the 1/13 (Tue) auction is 1/9 (Fri) 1200 noon. Deliveries after this will be listed in the 1/20 (Tue) auction.

<Vans & Trucks+Machinery >
Note 5 The 15-ton forklift will not operate from 12/27 (Sat) to 1/4 (Sun).The 4-ton forklift is available for rental.
Note 6 Payment confirmation will not be possible from 12/27 (Sat) to 1/4 (Sun).
Members who plan to pick up vehicles during the office closure must complete payment by 12/26 (Fri).
Vehicles cannot be picked up until payment confirmation is completed.
This concludes the notice.
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