June 29th 2026

Impact of the 2026.7 Kumamoto Earthquake on Operations

To ARAI AUCTION Members,

We extend our heartfelt sympathies to all those affected by the 2026 (Reiwa 8) Kumamoto

Earthquake and their families.

Due to the earthquake that occurred on July 28, there may be delays in the transportation

and delivery of vehicles and documents, primarily affecting the Kyushu region.

Please note:

e Participation in auctions, vehicle Carry in-out, and the handover of documents may

take longer than usual. Please take this into consideration when participating.

e If delivery delays caused by the earthquake affect document submission deadlines,

we may apply special measures in accordance with our regulations after confirming

the situation.

e The nature of the impact may change depending on future damage assessments and

the operational status of transportation and logistics systems.

For the latest information, please contact each auction venue.

We sincerely apologize for any inconvenience this may cause our members and appreciate

your understanding and cooperation.
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