FDAI-NET
Important Notes After Registering a New Plan

1. When Your New Plan Takes Effect

The plan you have registered by the 25th of each month will start from the 1st of the
next month.

If you want to upgrade your plan starting next month, please make the change on the
1st of that month.

Between the 26th and the end of the month, you cannot:
* Register a new plan
» Change your plan

* Update your credit card
(This is due to the payment processing schedule.)

+ If you want to make changes, please do so by the 25th of the month.

2. Changing Plans in the Middle of the Month
<If You Upgrade Your Plan: >
The payment will be made immediately using your credit card.

The new plan will start right after the change and can be used for the rest of the
month.

1. Even if you change your plan at the start or end of the month, you will be charged
the full monthly fee.

Examples: Free Plan — Basic Plan or Premium Plan
Basic Plan — Premium Plan
<If You Downgrade Your Plan: >
The new (lower) plan will start next month.
You can continue using your current plan until the end of this month.
1. Thereis no refund for the remaining days.
Examples: Premium Plan — Basic Plan or Free Plan

Basic Plan — Free Plan

3. About Login User ID

When changing plans, you use the Admin ID. However, Admin ID cannot view auction
listings.

To use AI-NET normally, please switch back to your User ID.

Contact Us

Arai Auction AI-NET Group
TEL: 0285-45-1561 FAX:0285-45-7772
Address: 548 Awanomiya, Oyama-shi, Tochigi 329-0201
Business Hours: Mon-Sat, 9:00 AM -5:00 PM (*Closed on some days)
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