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1. About Usage

To enable members to complete various 

procedures more smoothly, we have added the 

AI-NET Dashboard feature. Procedures that 

were previously handled via phone or FAX can 

now be accessed anytime, 24/7, through AI-NET. 

2



2. About Dashboard
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On the dashboard displayed after logging in, you can check the 

following information.
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1. Dashboard⇔Event Schedule Switch

2. Notification ： Negotiation responses, bidding errors, negotiation errors, 

and payment errors.

3. Applications

4. Auction Status

5. Negotiation Status

6. Invoice

7. Quick Links ： Document & Ownership Transfer Status / Seiyakusho ken 

hanbai shomeisho

8. Listed Vehicles

9. Purchased Vehicles
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【Applications】

You can also submit applications directly from dashboard, as well 

as from “My Page”.

• Cancelation for Listed Vehicles

• Vehicle Removal Request List

• Complaint Request 

3. Main Features

Applications are also available from here.

● My Page

You can check the status of your application on the Application 

List page.
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● Listing Cancellation

① Select the vehicle you want

    to cancel from the listing.

※ The cancellation request 

    deadline is up to 2 hours 

    before the scheduled auction 

    time.

② Select “Listing Cancellation,” 

    fill in the required fields, and 

    click “Next.”

③ Review the notes and  

    submit your request.
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● Vehicle Removal Request

① Select the vehicle you want to remove from the yard.

(You can also apply all at once.)

※ Once you submit a Removal Request, the listing on AA Inventory will be 

automatically canceled. 

※ The deadline for submitting a Removal Request is from after the 

auction until the removal deadline.

② Confirm the removal deadline and important notes before submitting 

    your request.



● Complaint Request (1/2)

① Select the vehicle you want to complaint from the listing.

A complaint application can be submitted only once per vehicle.

The applied vehicle will be displayed as “Applied” in the status field.

※ Only vehicle complaints can be submitted through AI-NET. 

Document complaints are not eligible.
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② Fill in the required fields, applicant name, and phone number and 

    register images. （You can choose multiple items for complaints.）



● Complaint Request (2/2)

③ Review the notes and submit your request.
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④ Review the complaint details and click the “Submit.” 

Important Notice 

The contents of the application cannot be canceled (or undone) once submitted.
Please check the contents before submitting the application.
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● Auction Status 

You can check the Auction Status.

If you click “Click Details”

proceed to the auction status page.

Click the refresh button to 

update to the latest data.

● Negotiation

Select the listing number to check 

its negotiation status.

※Your own listed vehicles will have 

a yellow background.

● Invoice

You can check the Pro Forma Invoice  

/ Invoice.

・ Pro Forma Invoice： Displayed if 

there are transactions on that day.

・ Invoice: Displayed if there are 

transactions in the past week.

※ Past invoice can be checked on 

My Page.



●Purchased Vehicles

● Listed Vehicles

● Quick Links (Document & Ownership Transfer Status)

Proceed to each status by 

selecting each item. 

Displayed listed vehicles on that 

day.

Switch the View / Hide to update 

the latest information.

Displayed purchased vehicles.

Switch the View / Hide to update 

the latest information.
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