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How to Reset Your Password
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You can reset your password from the
login screen.
Click on “Forgot your password?”
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Fillin the required fields:
* Registered Email Address
= The email address registered in
Account Management
* LoginID
= Your login ID
* UserID
= The User ID for which you want to
reset the password

Note: The registered email address
must be setin advance under the
“Account Management” section of My

After entering the details, a
confirmation code message will appear.
Select OK.

You will receive an email containing a
confirmation code and a password
reset URL.

*The confirmation code is a six-digit
number.

*The code is valid for 30 minutes. After
this period, it cannot be used.

Follow the link in the email to reset your
password.



@ R -NET Resetting Your Password

7= FRRT Enter the confirmation code and new
password provided in the email.
s s
o Password Requirements:
R *Must include lowercase letters,
numbers, and symbols

*Length: 10 to 20 characters
(As per our security policy)

After entering the details, click
"Reissue Password".

SRT-FEBWELET. $5LITLEIN ? When the confirmation pop-up
s appears, click OK.

Afinal confirmation message will be
displayed. Click OK to complete the
password reset process.

You can now log in using your new

password.
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